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DISCRIMINATION IS AGAINST THE LAW!

Providence Hospital complies with applicable Federal civil rights laws and does not discriminate on
the basis of race, color, national origin, age, disability or sex; including discrimination based on
sexual orientation, gender identity and transgender status.

Providence Hospital does not exclude people or treat them differently because of race, color,
national origin, age, disability or sex.

Providence Hospital provides free aids and services to people with disabilities to communicate
effectively with us, such as:
¢ Qualified sign language interpreters; and
e Written information in other formats (large print, audio, accessible electronic formats and
other formats).

Providence Hospital provides free language services to people whose primary language is not
English, such as:

e Qualified interpreters; and

e Information written in other languages.

If you need these services, contact the Language Services Coordinator at 202-854-3675 between
7:00 a.m. and 4:30 p.m., Monday through Friday. Please contact the nursing supervisor at 202-
854-2163 for all other times.

If you believe that Providence Hospital has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability or sex, you can file a
grievance with:
Quiality and Patient Experience Manager
1150 Varnum Street, Northeast Washington, DC 20017
Phone: 202-854-4025
Email: dcwasPatientRelation@ascension.org

You can file a grievance in person or by mail or email. If you need help filing a grievance, the
Quality and Patient Experience Coordinator is available to help you. You can also file a civil rights
complaint with the U.S. Department of Health and Human Services, Office for Civil Rights
electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, DC 20201

1-800-868-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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Language Assistance Services
ATTENTION: Language assistance services, free of charge, are available to you. Call 202-854-4025.

Spanish
ATENCION: si habla espariol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica. Llame al 202-854-4025

French

ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposés gratuitement. Appelez le 202-854-
4025

Amharic
NSO PG5 F TR ATICT NPT OFCTI° ACST SCEFE N12 ALIHPT THIEHPA: DL TLntad- &7C LLD- 202-854-4025

Chinese
FE MR HER T WA DR EESES RIS - 55EEE 202-854-4025

Vietnamese
CHU Y: Néu ban néi Tiéng Viét, cé cac dich vu hd tro ngdn ngl mién phi danh cho ban. Goi sb 202-854-4025

Arabic
202 -854-4025 o8y Joail | laally ell ) 635 4 galll sacliall chland o8 dalll JSY) Eaaati <€ 1Y) ;ddssala

Cantonese

FE MRMETRIE - BSRSS - R5HY, AHEER, PR 202-854-4025

Bengali
T PN IM AN JIgAl, FAT IACO AN, OIR(A NeYIOT O JA=Tol AR ONeAdh W(R| (PN I O
202-854-4025

Tigrigha
ATFPERT A& Ok QZHTH FICTT ATTAT ACOLTPA ANANT TR0 §4A AG FCTE A2 RAANA + Pk AL 202-854-4025

Portuguese
ATENCAO: Se fala portugués, encontram-se disponiveis servicos linguisticos, gratis. Ligue para 202-854-4025

Japanese
FEEIE: BREZEINIGA. BHOEEXIEZCHAWEITET, 202-854-4025 T T, HEFICTTERCESLY,

Burmese

2003[g|g - 3200056] 2082005 [g§ 00 63 6lgpdlant 0220000732 32072081 32081 20¢320305 Bodeaontgndeusdlegd
68280105 202-854-4025 93 ¢l &3l

Creole
ATANSYON: Si w pale Kreyol Ayisyen, gen sévis éd pou lang ki disponib gratis pou ou. Rele 202-854-4025

Punjabi
fimrrs el A 3 Jas 988 I, 37 37 S8 ATfes™ AT 393 S8 He3 GussT J1 202-854-4025 '3 'S S|

Russian
BHUMAHWE: Ecnu Bbl roBOpUTE Ha PYCCKOM 3bIKe, TO BaM AOCTYMNHbI 6ecnnartHble ycnyru nepesoa. 3soHute 202-854-4025

German
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur Verfugung. Rufnummer:
202-854-4025

Italian
ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza linguistica gratuiti. Chiamare il numero
202-854-4025



